To

Shelly Moving & Storage
PO Box 3125

York, PA 17402-0125

Dear Shelly Moving & Storage.

This was the first time we used a professional moving company as we had [riends
help up other times that we moved. We wanled a professional this time for several
reasons: we arc older and didn’t want to take advantage of our riends. we had a large
oversize couch & we were concerned about getting the couch into our new home and we
did a huge downsize and needed only a fraction of our stuff moved.

We wanted to thank your company, particularly, Alex Gallardo and his crew of
Nick and John. They did a wonder{ul job! They got the piano out and into our new
home. They got the couch through the smaller door of our new place. That was a worry
for weeks as we liked that couch and did not want to get new {urniture. What a happy
moment when we saw that sota get through the door!

Petra was also very helpful as we set up the arrangements. She too was concerned
about the couch, but told us that the guys can do some amazing things; and they did! We
were pleased that the final cost was a few dollars less than the estimate and it was all
done in the hours allotted for our move.

Alex, Nick and John even put up with our desire for photos as the posed for us at
the end of the job. We also took photos as daughter’s beloved piano was moved from
one house to the other.

Your company was recommended to us by friends that used your company and
we certainly will continue to pass the word along to other Iriends and family about your
fine service on September 17. 2010).

This was a good experience. Thanks so much

Sincerely.



